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SUMMARY

| have over 4 years of technical experience in IT Support. As a diligent and hardworking IT professional, | have
been able to work effectively, collaboratively, and efficiently in companies that champion digital transformation.
With a keen interest in software development, | am currently looking out for opportunities in the software
development space as a Frontend developer or Full Stack developer in any reputable company or industry.

This opportunity will make me develop my career while ensuring that my employer's vision and mission are
achieved. Please see the link: https://banjo-tola-folio.netlify.app for more projects that | have worked on.

RELEVANT SKILLS

Language: Javascript

Web: HTML and CSS

Framework: React.js, Next.js, Laravel
Library: Chakra Ul, Bootstrap
Database: SQL and MySQL
Developer Tools: browser-based tools,

EMPLOYMENT HISTORY

ITskills Centre (Lagos, Nigeria) Oct 2021 — Present

Frontend Developer

¢ Review codes and ensure quality of designs and implementations, and advocate clarity within the team.

¢ Implement new features and maintenance of existing ones to improve the performance of web applications.

o Project Management; contribute ideas and suggestions in team meetings and delivered updates on
deadlines, designs, and enhancements.

¢ Developed functional databases, applications, and servers to support websites on the backend.

e Analyze existing software implementations to identify areas requiring improvement and divide features into
epics and tasks to ease the implementation of new features.

e Create technical design documents when implementing new features.

Lucky Fibres Limited (Lagos, Nigeria) Mar 2020 — Oct 2021

IT Support HelpDesk

e Offered new customer training to reduce frustration and improve customer satisfaction.

e Created help desk tickets, troubleshot, and resolved desktop issues.

¢ Determined hardware and network system issues using proactive troubleshooting techniques.

e Prepared new computers and mobile devices according to internal policies on standardized software and
security deployments.

e Answered questions and provided information to customers about new software or hardware.

¢ Updated software to safeguard against security flaws.

o Provided Tier 1 IT support to non-technical internal users through deskside support services.

e Configured hardware and granted system permissions to new employees.

CERTIFICATION
freeCodeCamp Javascript Algorithm and Data Structure Feb 2021

EDUCATION
e HND Computer Engineering Yaba College of Technology March 2017
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